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Ted Reeve Community Arena Patron Code of Conduct 

 

I. General Principles 

This Code of Conduct is established to ensure a safe, respectful, inclusive, and positive 

experience for all patrons, participants, staff, and volunteers at the Arena. All individuals using 

the facility, including players, coaches, parents, spectators, and organization officials, are 

required to abide by this Code and all relevant City of Toronto By-laws and policies. 

 
Core Expectations: 

• Respect and Inclusion: Treat all individuals with dignity and respect, regardless of race, 

ancestry, place of origin, colour, ethnic origin, citizenship, religion, sex, sexual orientation, 

gender identity, gender expression, age, marital status, family status, or disability. Harassment, 

discrimination, bullying, and abuse (physical, verbal, or emotional) will not be tolerated. 
• Safety First: Act in a manner that ensures the safety of oneself and others. This includes 

adhering to all posted rules, capacity limits, and instructions from Arena Management and 

staff. 
• Property Care: Respect the facility, equipment, and property of the Arena and others. Patrons 

are responsible for any damage they cause. 
• Sportsmanship: Promote fair play, integrity, and a positive atmosphere during all activities. 
• Compliance: Obey all federal, provincial, and municipal laws, including those regarding 

alcohol, smoking, and weapons. 

 
II. Prohibited Conduct 

The following, but not limited to, actions are considered a breach of this Code: 
• Abusive Behaviour: Using offensive, profane, vulgar, or threatening language or gestures 

toward any person (patron, staff, official, or player). 
• Physical Aggression: Any act of physical violence, fighting, or aggressive behaviour. 
• Discrimination/Harassment: Any conduct, comments, or displays that are discriminatory, 

racist, or harassing based on protected grounds under the Ontario Human Rights Code. 
• Property Damage: Vandalism, misuse of equipment, or intentional damage to the facility. 
• Intoxication/Substance Use: Being impaired by alcohol or illegal drugs; consuming alcohol or 

illegal drugs on premises except in licensed or permitted areas. Smoking or vaping in non-

designated areas. 
• Unauthorized Access: Entering restricted areas (e.g., staff offices, mechanical rooms, or ice 

surface without permission). 
• Disruptive Behaviour: Actions that disrupt the enjoyment of the facility by others, interfere 

with the orderly operation of the Arena, or violate the City of Toronto Parks By-law (e.g., 

excessive noise, throwing objects). 
• Non-Compliance: Refusal to follow the reasonable directions of Arena Management, staff, or 

permit holders/officials. 
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III. Roles and Responsibilities in Addressing Conduct Issues 

The responsibility for addressing conduct issues is shared among the Arena's governing and 

operational bodies: 
1. Arena Management (General Manager / Duty Manager) 

• Responsibility (Primary Authority): Responsible for immediate on-site facility safety, 

security, and operation. This includes investigating immediate incidents and applying interim 

and short-term penalties. 
• Authority to Apply Penalties (Immediate and Short-Term): 

• Issuing a verbal or written warning. 
• Requiring an individual to leave the facility immediately. 
• Issuing a temporary facility suspension/ban (up to 7 days). 
• Recommending longer-term suspensions to the Arena Board. 

 
2. Leagues/Lease Holders (Permit Holders) 

• Responsibility: Responsible for the conduct of their members, participants, parents, and 

spectators during their permitted ice time. This includes investigating internal incidents within 

their organization's jurisdiction. 
• Authority to Apply Penalties (Organization-Specific and Ice Time): 

• Applying disciplinary action to their members (e.g., game suspension, team removal) in 

accordance with their own organizational bylaws. 
• May request an individual leave their permitted area. 
• Can recommend a facility ban to Arena Management. 

 
3. Arena Board of Management 

• Responsibility (Governing Authority): Responsible for the overall governance of the Arena. 

This includes reviewing reports of serious or repeated misconduct, ensuring consistency with 

City policy, and adjudicating recommended long-term penalties. 
• Authority to Apply Penalties (Long-Term): 

• Issuing formal facility suspensions/bans exceeding 7 days, up to and including a permanent ban 

from the facility. 
• Reviewing and upholding/overturning penalties issued by Arena Management. 
 
IV. Principles of Fair Treatment and Administrative Fairness 

All individuals subject to this Code are entitled to fair treatment in the application of rules and 

the administration of penalties. The Arena Management and the Arena Board of Management are 

committed to the following principles of administrative fairness: 
Fair Treatment Principles (People-Centered) 

• Treated with dignity, respect, and care: All patrons will be treated with courtesy by staff and 

decision-makers throughout the process. 
• Equitable treatment considers individual needs: Decisions will be made equitably, 

considering the individual circumstances and needs of the person affected. 
• Accountability and continuous improvement: The Arena commits to learning from 

complaints and review processes to continuously improve its operations and policies. 
• Robust and accessible complaints process: A clear and accessible process for reporting and 

resolving conduct issues will be maintained. 
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• Accessible service that meets people's needs: Communication and processes will strive to be 

accessible and meet people's needs. 
Fair Outcome Principles (Procedural and Substantive Justice) 

• Made with appropriate legal authority: All decisions and penalties will be made only by 

those with the specific authority defined in this Code. 
• Based only on relevant information: Decisions will be based solely on factual information 

directly relevant to the alleged breach of the Code. 
• Rules, policies and procedures are applied consistently: The Code and its associated 

procedures will be applied consistently across all leagues, individuals, and incidents. 
• Considerate of needs and circumstances of the person affected: The severity of the penalty 

will be proportionate to the offense and consider the individual's history and specific 

circumstances. 

 
Fair Process Principles (Procedural Rights) 

• Clear communication and good record keeping: All communications, evidence, and final 

decisions will be clearly documented and securely maintained. 
• An impartial decision maker: The decision-maker(s) must not have a personal interest in the 

outcome of the matter. 
• Clear information about decision-making criteria: The criteria used to determine a breach 

and apply a penalty will be transparent and based on this Code. 
• Advance notice of an action or decision: Individuals will receive timely notice of any 

investigation, proposed action, or final decision. 
• An opportunity to be heard: Before a final adverse decision is made (other than an immediate 

ejection for safety), the individual will be given a reasonable opportunity to present their side 

of the matter. 
• Information about review or appeal processes: All individuals will be clearly informed of 

their right to appeal and the process for doing so. 

 
VI. Appeal Process (Revised to Emphasize Fairness) 

An individual who receives a formal suspension or facility ban (not an immediate 

ejection/removal) has the right to appeal the decision based on a perceived failure to adhere to 

the Principles of Fair Treatment and Administrative Fairness (Section IV). 
• Notice of Intent to Appeal: The penalized individual must submit a formal Notice of Intent                                                        

to Appeal in writing to the Secretary of the Arena Board, Ted Reeve Community Arena, 

175 Main Street, Toronto, M4E 2W2, within seven (7) calendar days of receiving the 

written penalty notification. The notice must clearly state the grounds for the appeal, 

referencing which principles of fairness (e.g., lack of opportunity to be heard, evidence not 

relevant) were allegedly violated. 
• Appeal Review Committee (ARC) & Impartiality: The Arena Board will strike an Appeal                          

Review Committee (ARC), typically consisting of three non-conflicted and impartial Board 

members, to review the appeal. Any member involved in the original penalty decision will be 

excluded. 
•  Opportunity to be Heard: The ARC will offer the appellant an opportunity to present their 

case, either in writing or through an in-person/virtual meeting. The appellant may be 

accompanied by a non-legal representative. 
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•  Decision: The ARC will review all evidence, including the original incident report, the 

penalty notice, the grounds for appeal, and any new information presented. The review will 

specifically assess whether the original decision was Based only on relevant information and 

if Rules, policies and procedures are applied consistently. The ARC will render a final 

written decision to either: 
• Uphold the original penalty. 
• Modify the penalty (e.g., reduce the duration). 
• Overturn the penalty. 
5. Finality: The decision of the Arena Board's Appeal Review Committee is considered final 

and binding within the facility's jurisdiction. 
 


