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Ted Reeve Community Arena Service Animal Policy December 2025

WHAT IS A SERVICE ANIMAL?

Tobe considered aservice animal, one of two conditions must apply:

a) it isreadily identifiable that the animal is used for reasons related to the person's disability
(such as a guide dog or other animal wearing a vest or harness); or

b) the person with the service animal provides documentation from one of the following
regulated health professionals confirming the need for the animal because of a disability:
audiologist, speech language pathologist, chiropractor, nurse, occupational therapist,
optometrist, physician, physiotherapist, psychologist, psychotherapist or mental health
therapist.

SERVICE ANIMAL VERSUS THERAPY ANIMAL

Any animal which satisfies one of the two conditions above, including a therapy animal, can be a
service animal.

IF THE SERVICE ANIMAL APPEARS UNRULY

Owner of a Service Animal is responsible for the care and supervision of their service animal.

DOCUMENTS AND CERTIFICATION

Under the Ontario Human Rights Code and the AODA, service animals do not need to have official
certificates or identity cards.

However, documentation may be requested and can be provided from any of the following:
« Documentation from aregulated health professional (see next page) OR
* Anidentification card from the Ontario Ministry of the Attorney General for people who
are blind and use guidedogs

175 Main Street (corner of Main and Gerrard Streets), Toronto, Ontario, Canada M4E 2W?2
Telephone (416) 694-6893 Fax (416) 694-0322



Under Ontario Requlation 191/11 (Int e grated Accessibility Standards) under the AODA, an

animal is considered a service animal if;

a) the animal can be readily identified as one that is being used by the person for reasons
relating to the person 's disability, as a result of visual indicators such as the vest or harness
worn by the animal; or

b) the person provides documentation from one of the following regulated health
professionals confirming that the person requires the animal for reasons relating to
their disability:

(i) A member of the College of Audiologist s and Speech -Language Pathologists of Ontario.
(i) A member of the College of Chiropractors of Ontario.

(i) A member of the College of Nurses of Ontario.

(iv) A member of the College of Occupational Therapists of Ontario.

(v) A member of the College of Optometrists of Ontario.

(vi) A member of the College of Physicians and Surgeons of Ontario.

(vii) A member of the College of Physiotherapists of Ontario.

(viii) A member of the College of Psychologists of Ontario.

(ix) Amember of the College of Registered Psychotherapists and Registered

Mental Health Therapist s of Ontario. 0. Reg. 165/16, s. 16.

If no documentation can be provided to show the need for the animal for a disability or if it is
not immediately obvious the animal is a service animal(e.g., wearing a vest or harness), then
the animal will not be allowed to accompany the customer.
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